PUBLIC NOTICE — NATA 2020

Ref No. CA/02/NATA/2020 September 9, 2020

Subject :- Clarification for HBT candidates related to issues faced by them - reg.

In view of certain issues being faced by the candidates appearing for NATA 2020 during the online
Test from this place of residence, the HBT candidates are requested to keep in mind the following
points while appearing for the Test:

1. Laptop/PC configuration and hardware resources should be as per the minimum
requirements specified in the NATA 2020 brochure.

2. Laptop/PC with updated web browser either Mozilla Firefox or Google Chrome must be
used to make sure image are displayed.

3 Laptop/PC should be compatible for video output and system'’s date and time should be
properly set.

4. The internet connection speed should be constantly above 1 Mbps for smooth online Test
and in case of any issue, candidate should check Internet speed and re-login.

5. The candidates should stay logged in during the entire duration of the Test and nct log out.

6. The candidates are expected to ensure internet connectivity and meeting minimum

requirements required for the online Test and shall be solely responsible for any technical
issues arising at their own end.

The candidates and parents are advised to keep visiting the said sites for latest updates. For any
further clarification, candidates may contact NATA Helpdesk at Email:
helpdesk.nata2020@gmail.com or NATA Toll Free No : 1800 8901 448 & NATA Help Desk No.:
9319275557, 7303487773.
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